
A fact sheet for 
teenagers 

 
 
What is it? 

Healthelink is an electronic record of 
your health information. 

It’s available online for you and your 
health care providers. 

The aim of Healthelink is to provide a 
central place where you and your 
health care providers can get a quick 
and reliable overview of your health 
and care. 

The sorts of information collected 
include your diagnoses (medical 
problems), medications, allergies, 
test results and the dates when you 
visited a hospital, your local GP or a 
community health centre. 
 

Health care providers 

Your health care providers include 
people like your GP; a doctor that 
you might see if you went to the 
emergency department at your local 
hospital or a community health 
worker. 

What this means for you 

Getting access to Healthelink means 
that you can log in online whenever 
you want to view your information 
and even add to it.  Generally, you 
need to be 16 to do this. 

However, as a 14 or 15 year old you 
may choose to get access to your 
record.  If you’d like to do this, you 
will need to speak with your GP or 
community health worker.  They will 
confirm that it’s OK for you to 
manage your own record. 

Turning 16 

Normally, your parents will manage 
your record on your behalf.  And 
unless you specifically ask for 
access, this will continue until you 
turn 18. 

At 16, we’ll give you the opportunity 
to get access to your record by 
sending you a letter with an 
information booklet. 

 
 
 
Your electronic health 
record will look something 
like this… 
 
 
 
 
 
 

Find out more about this program by going online to: 

www.healthelink.nsw.gov.au 
 

or call us on 1800 75 22 66 


