
 
    

 
 
 
 
 
What is Healthelink? 
Healthelink is an electronic health record system. It stores a summary of your health information on a  
computer system that doctors and other healthcare providers are able to see. This means they can all 
share information and work together to give you better treatment.  
 
Healthcare providers looking after you who are participating in Healthelink will be able to find out basic 
information about your medical history. Things like your allergies, medication details, recent blood test 
results and x-ray reports may be in Healthelink so they’re easy to find whenever your provider needs 
them. The Healthelink record also stores some basic information such as name, address, age and phone 
number(s) that have been given to your Healthcare provider(s). 
 
Can I manage my own record? 
Ordinarily if you are 15 or younger your parents will manage your record.  This means they can apply to 
view your record, add information to your record or make decisions about your health record (including 
whether you continue to participate in Healthelink). 
 
Some 14 and 15 year olds, in special circumstances, might want to manage their own record. Please 
have a chat to your GP or community health worker who can advise you about how to be granted 
capacity to manage your own record.  
 
What happens when I turn 16? 
When you turn 16 you will be able to manage your own record.  We will also send you an information kit 
inviting you to apply to get your own User ID and password to your Healthelink record. If you’re happy for 
your parents to continue having access to your record as well as you, that’s no problem at all.  
 
Once you are able to manage your record, you can: 
- choose who (including which doctors or healthcare facilities) can access your record; 
- apply to view your own record; 
- choose not to participate in Healthelink.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
We encourage you to find out as much as you can about this system. Find out more information by 
visiting our website: www.healthelink.nsw.gov.au or by calling us on 1800 75 22 66 during office hours 
(Mon-Fri, 9am-5pm).  

Fact sheet 
for teenagers

please give this to your son / daughter

This is an example 
screen shot from the 
front page of a 
Healthelink Electronic 
Health record (for a  
test patient). 


